GENERAL DELIVERY CONDITIONS

Additional sales and delivery conditions “Autodemontagebedrijf C&J
Bedrijfsauto’s en Onderdelen”

1. The buyer receives a standard 3-month warranty on all parts from
“Autodemontagebedrijf C&J Bedrijfsauto's & onderdelen’”, not on
electronic parts, labor costs and shipping costs. This warranty only
applies to parts marked by Autodemontagebedrijf “C&J Bedrijfsauto’s
en Onderdelen” that are exchanged with the original invoice.

2. Parts incorrectly supplied by “Autodemontagebedrijf C&J
Bedrijfsauto’s en Onderdele” must be delivered to “Autodemontage
C&J Bedrijfsauto’s en Onderdelen” within 10 working days of the
invoice date in order to qualify for an exchange or refund.

3. Electronic parts (e.g. ECU, relays, window switches, counter clock
modules, media, computers and semi-electronic parts, etc.) will never
be returned.

4. Parts ordered incorrectly by the buyer can be returned in
consultation with “Autodemontagebedrijf C&J Bedrijfsauto’s en
Onderdelen”, provided that the parts are in the same condition as
upon delivery. Our mark must be clearly visible on the parts and the
buyer must have the original invoice. The buyer will then receive a
credit note of the purchase amount (excluding shipping costs) minus
20%.

5. To be eligible for a warranty on used parts, the buyer must always
follow the manufacturer's installation guidelines.



